B P g &
LJ_.‘;@ of M '%" The Leverhulme Trust = _=—

Sheffield.

Produced by the SASI group (Sheffield) and Mark Newman (Michigan)

Telephone faults are problems with
the telephone line which prevent
communication. This map shows
where people are most likely to find
telephone faults. Some telephone
lines serve an entire village, a fault
on the line affects many more people
than if the line is for one household.

Telephone faults have a different
distribution to telephone lines:
Southern Asia has 19% of all
telephone lines, but 58% of all
telephone faults. People with worse
access to telephones often also have
a less reliable service. It is also likely
that the length of time taken to
correct faults is similarly distributed,
but data on this is not easily obtained.

Territory size shows the proportion of all people
worldwide who find faults in the mainline telephone
service.
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“When your neighbours’ phones are out, who do you go to?” Rosie Palmer, 2007
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